No. TM-22/T.0/ 6 U4 Dated: || /\7/9? 2

HARYANA GOVERNMENT
TOURISM DEPARTMENT
NOTIFICATION

THE HARYANA HOME STAY SCHEME, 2021

Introduétion

Home Stay means offering rooms in the home of the owner/family
for stay on commercial basis at reasonable prices. Those home
owner/family who have additional space in their homes, and the addition
Space is also available for letting out to guests, can offer these rooms at
‘ixed rates to tourists along with full boarding. Thus, Tourists get clean
and affordable place to stay and eat food with an added experience of
local custom, cuisine etc. The offer of homely food and home environment
is also a magnet for those looking for extended stay and those who are
more comfortable in  such homely environment rather than the
commercial environment of hotels. It is also imperative that such rooms
have an ethnic look and reflect the local culture and values in a modern
and cornfortable setting. This would allow tourists to imbibe local Culture,
cuisines and ambience while also enabling the horne owner/family to

supplement his income and put his unutilized resources in economically

beneficial use.

DEFINITION:

The aim and objective

such experiences to tourists. The aim of the home stay scheme is to
i
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enlarge the market by making more accommodation/ rooms on offer as
well as reducing the price-point of offerin‘g such accommodation to
tourists. The scheme will also boost decentralization of benefits of
tourism to large number of people who have properties available for use
and such property requires little investment to offer it as tourist
accommodation. The scheme also aims to provide common advertising or
marketing platform as well as basic training in hospitality. From tourist
point of view, the scheme will provide a lot of options of accommodation
at vériou’s locations at competitive price-points. Customers who want
longer stay will also benefit from such scheme. The home owner/family
owner is supposed to provide home cooked food, stay facilities and show
the visitor the agricultural practices such as floriculture, harvesting, bee
keeping, dairying étc and introduce to him the village way of life through
various participatory activmes The visitor gets an exposure of local
cornmunity life. _
Under this schemé, it is targeted to open/register one Home
Stay Unit in each block of the District and it is estimated that it will
generate employment at least five persons in each home stay unit and
would cover 75% of geographical area of Haryana State. It is also
targeted that we will register at least 200 Home Stay Units in Haryana
within one vear by giving wide publicity.
The Scheme
i) The scheme is named “The Haryana Home Stay Scheme, 20217,
i) The scheme is applicable w.e.f. 29 09 2021.
iii)  The scheme shall be applicable over entire geographical area of
State of Haryana except Municipal Corporatlons.
iv) Any house/home having upto five rooms shall be considered
under the Scheme subject to fulfillment of other conditions. The
Accommodation room means the reasonably furnished room of

minimum size in good condition, which is ready to be let out to

tourist/guests.
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Eligibility conditions

1. Any home owner/family owner can register a maximum of five fully
owned accommodation/rooms at a single location under the
scheme. All rooms must be in the same house. All registered rooms
should be available for letting out. The family must provide its
property ID and PPP ID. ‘

2. At least one of the family member must be physically staying in the
same house.

3. Only those Home: Stay Units will be eligible where the Home
Owner/Family Owner of the unit is residing physically in the same
unit. At the time of stay of guest/tourist atleast one of the family
member must be physically staying in the same house.

4. All'sub-sidies or benefits under the scheme are applicable only after

following all the rules and conditions of the Tourism Department,

Any breach Will automatically result in deregistration, denial of

benefits and récovery of subsidy with interest. Additionally, due to

character the scheme, it does not create any right enforceable by
law. | ‘ :

The home must have proper approach and access.

6. Any home located within limit of any type of Municipal Corporation
is not eligible for registration and consequential subsidy under the

/]

Scheme,

7. All the approved/registered Home Stay Units which are approved
after the notification of this scheme and under the provision of this
scheme shall'be eligible to claim benefit of the exemptions a_s’
envisaged hereunder. '

8. As the exemptions ‘under these rules are provided under the
discretionary power of the State Govt., hence do not create any
claim against Govkt. of Haryana enforceable in any court of law.

9. Only those Home Stay Units will be eligible to avail of these
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exemptions which follow the instructions/guidelines issued by the
Directorate of Tourism under this scheme.

10. Only those Home Stay Units will be eligible where the Home
Owner/family owner of the Unit alongwith his/her family is
physically residing in the same unit.

11. The Home Stay Unit must have First-Aid Kit.

12. The Home Stay Unit must have fire extinguisher.

Incentive/Exemptions

The house selected -for home stay can avail of loan amount for
refufbishing or renovation of rooms offered for Home Stay. Such loan will
be provided by a scheduled commercial bank and interest subsidy on
reimbursement basis for a period to be determined: up to a maximum of
three years may be borne by the Government subject to condition that
the home owner shall not default on’ any ‘installment of the bank. The
maximurri loan amount shall be Rs. 3.00 lakh per Room subject to a
maximum to Rs. 15.00 lakh per unit..The Directorate will facilitate the
owner to get the loan from banks under the Mudra Scheme. Any home
owner can register only one house under this scheme., Any loan taken

before registration under scheme is not eligible for any subsidy.

In addition to this, the relaxation of taxes/fees (as detailed
below) for Home Stay Tourism Units in the Rural Area has been provided
to diversify the Tourist from other saturated areas to other areas and to
give a boost to Home Stay and Rural Tourism to ensure participation of
Villagers in the sector and make it a house hold affair. Under the said
scheme, Home Stay Units in Rural areas will be registered by the
Department of Tourism and will be provided following incentives/

exemptions:-

) Home Stay Units would be exempted from Local taxes.
i) Domestic Rates for electricity would be charged.
i) Domestic Rates of water will be charged.

The exerﬁptions sought above. are imperative in order to
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encourage ordinary house-owners in rural areas to adopt the home stay
model. Only Home Stay Units duly registered with the Tourism Department

Haryana would be eligible for the above incentives.

Inspection(s)

The offered house will be inspected by the team of officers of
Tourism Department/Haryana Tourism Corporation constituted by the
Directorate of Tourism Department Haryana consisting of the
officers/officials of Tourism Department/HTC and preferably a member
from the Hote) Association in Haryana. For quality inspection/Monitoring
at regular interval of the Home Stay Unit, an inspection Committee will be
constituted headed by Principal IHM of the concerned area.

Village Culture
Community participation is a very important paf't of this concept as
the scheme envisaged visit to the village, interaction with local people and
attending village functions i.e. 'functioning of Village Panchay'ats, cattle
Management, waste management, local architecture, field visit giving a
farm house experience. Tourists gets an exposure of local community life
which means experiencing an exposure of local songs, local Culture , trek, ,
potteries, food, local drink, dances, art & craft etc. The tour of village
aes visiting thé i0Cai artisans jike the carpenter, blacksmith etc. The
visitors can have experience of festival occasion such as marriage and local
meias. They can also participate or witness village games such as camel
cart ri.de, bufllock ride, artisans display, mehndi, folk music and dance,

village safari, wrestling, gulidanda, kite flying, ride on tractor etc.

Marketing and Promotion
)] Department of Tourism/HTC will publish on its website, free of
charge, the list of all approved Home Stay Units. Brochures,
leaflets, amongst other publicity materials will be developed and
disseminated at suitable public places.
) Department will Launch aggressive campaigns on social media
platforms like Facebook, Twitter, Youtube, Instagram etc. for
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promoting Home Stays in the State.

D) Haryana State has strong flair for cultural fairs and festivals
which have immense potential to attract tourists. Home Stay
based tourism éctAivities will be promoted as packages in major
fairs and festivals of the State to ensure economic benefit to the
local community.

) Department will fzciiitate tie up with Home Stay service-
oroeviders and oniline Liaanyms/ aggregators to provide market
lirikage te Home ownar for attracting a wider range of market
sEgments - including  young people, families and international
tourists. '

v) The Department of Tourism will display diétrict wise detail of
Home Stay Units on the Haryana Tourism Portal for its wide
publicity.

Vi) The Department of Tourism will prepare separate logo for display
on the registetgq Home Stay Unu

R A R e

wopacity Bullding

A training o the “eligible selected home-stay owners will be
provided by the ‘H\a:r)‘/'aha Tourism uhder Skill Development_,Mission in the
concerned, IHM on payment of prescribed fees. The training shall include
skills in bed-making, cleanliness & hygiehe, serving, etiquettes, courtesy,
communrication skill, accounting, registration of Home etc. IHM shall

include booking aggregator also in the training.

Responsibility of Home swner

L, Forme Owrer will be. responsible for safety and security of
‘guesi,
2. Home Stay Owner/family owner must pay all government

taxes, dues, fees, charges etc. timely and regulariy. All
applicable laws, rules, codes, regulations, instructions,

circulars must be both respected and followed.
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Every Home Stay unit’s owner shall get the unit registered
with Department of Tourism, Government of Haryana and
follow the guidelines framed under the schemes. These
guidelines shall be binding on all Home Stay units.

The Home Stay owner/family of horﬁe stay units shall at all
timés, maintain the reasonable standard of cleanliness,

sanitation, hygiene, food, accessories of the room etc.

Home owner/family shall maintain the register of guests and
their details. Information of the register must be made
available to Tourism Dep'artment authorities when asked for.
Home Owner/fai'nily shall také_payment by issuing bill from
bill book. Payment shall be preferred in any of the digital
mode.

Home oWner/family ‘shall display the registration certificate.
Ihformation regarding tourists shall be quarterly emailed to
Tourism Depart_ment_ in .prescribed format. For foréign
tourists, concerned SHO shall also be informed.

Terms and Conditions for Registration of Home Stays

1.

All applications for registration must be complete in all
aspects including  application  form, registration fag,
certificates, amongst others. Incomplete applications shall be
summarily  rejected. Online application will also be
acceptable. ' :

If the Home Stay Owner/family of the Home Stay unit wishes
to cancel the registration, he/she may simply apply to the

'Direct_or of Tourism as per the format mentioned in

Annexure-VI.

All the registered units should submit Form C as per the
format in the Bureau of Immigration, Minis_try of Home
Affairs, Government "~ of India website

(http-://indianfrro.Qov.in/frro/FormC) along with passport details

to the nearest police station as done by the hotels, while
7
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accommodating foreign tourists.

4. The home stay owner/family shall maintain a registration
book and collect a copy of v'alidphoto ID for letting out
rooms to the tourists, which can be inspected by the
Inspection Team of the Department of Tourism.

5. Department of Tourism, Government of Haryana reserves the
right to modify the guidelines/terms and conditions from
time to time in public interest.

6. The Home Stay Unit will be expected to maintain required
standards at all times.

7. Director General Tourism may cancel the registration, if any
complaint of any nature is received against the home stay
owher/family, after due diligence. A separate logo prepared
by Haryana Tourism for reglstered Home Stay Unit can be
displayed. .

8. Any change in facilitjes, . di'scontinuatiqn of aétivity or
inclusion of new activity from the tourism point of view
implemented by the Home Sfay owner/family should be
conveyed to To'urism Department Haryana.

9. Hostels, Guest Houses, Club Houses, péying guest
accommadation or anv ather such type of accommedation

where the owner/promoter of the home stay unit along with

his/her family doesn’t reside wzthm the same property are

not elvglble under this scheme.

Renewal and Deregistration.

The registration will be renewed after every five years. After return
of all installments of the Bank loan, any registered home owner/family

can deregister his property.
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Maintenance of Documents

Every registered Home Stay Unit shall maintain the following books
and- registers, prescribed by the Director General, Tourism Department
Haryana. The Home Stay owner/family upon demand by the Tourism

Department shall produce the following records, namely: -

i) Complaint /suggestion book the reception/lobby/living
room of Home Stay.

ii) Guest/tourist visitor register. will be.

i) Bill book/receipt duly numbered in duplicate. All guests
shall be provided with proper bills and receipts.

iv) Recelpts book duly numbered in duplicate for receipt of
péyments /advance.

v) The Code of conduct for guest shall be displayed in the
_prominerit place. _

vi) The Home Stay Owner/family will not allow entry of
guest/tourist in the house | room unless his particulars are

entered in the guest register.

Submission of Application

The home owner/family applying for registration will have to
provide all the information Supported by required documents as per the

following formats:-

a) Apblication form as at Annexure-I

b) Check List of facilities at Annexure-II

c) Declaration by the Home owner/family at Annexure-III
d) Undertaking by the Home owner/family at Annexure-I1V
e) Police Verification at Annexure-V

f) Cancellation Form at Annexure-VI
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Advance and Cancellation Policy

In case advance reservation is made for more than four days,
the Home Stay owner/family owner shall not demand more than 50% of
the amount of the approved rent as advance. After the receipt of the
advance money he shall confirm booking. The entire amount of advance
money shall be returned within seven days where confirmation is
cancelled by home owner/family owner. In case of cancellation of advance

reservation by the guest, the following amount can be retained by the

Home owner/family:

i) Cancelation within 72 hours from the date and time of
arrival..... 10% advance amount. )

)] Cancellation within 48 hours from the date and time of arrival
..... 25% of the advance amount.

i) Cancellation within 24 hours from the date and time of arrival
.-..50% of the advance rent. '

iv) In case of cancellation within 12 hours from the date and time of

arrival....... 75% of the advance rent.

DISCLAIMER

1. Though adequate care has been taken in the preparation of this
scheme guidelines, the applicant should satisfy themselves that the
document is complete in all respects. Intimation of discrepancy, if
any, should be given to the Director General, Tourism Department
Haryana, SCO-17-19, Sector 17-B, Chandigarh-160017 within a
week of submission of application. In case, no such intimation is
received, it shall be deemed that the applicants are satisfied that
the documents are complete in all respects.

2. Neither Department nor its employee, nor eveh contractyal
staff/consultant will be liable to any prospective applicant or any

other person under the law of contract, for any loss, expense or
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damage which may arise from or be incurred or suffered in
connection with anything contained in these documents.

3. Director General Tourism, Haryana reserves the right to accept or
reject any application.

4. Iﬁ case of overcharging, unhygienic conditions, misbehavior,
malpractices, failure to maintain required standards the registration
of Home Stay unit will be summarily cancelled.

5. Any Home stay Unit, which is removed from the registered list, shall
forthwith cease to be a Home Stay Unit.

6. The Director General Tourism may by an order in writing remove
the name of a Home Stay Unit from the registered list and cancel its
certificate of Registration on any of the following grounds namely:-

a) If the Home stay unit ceases to cater to tourists;
b) If any home owner/family owner is convicted of any offence

punishable under the relevant sections the Indian Penal
Code, 1860 or under any law providing for the prevention
hoarding, smuggling or profiteering or adulteration of food

and drugs or corruption or;
c) If home owner/family owner is blacklisted by any Government

Authority.
7. Detailed guidelines for operationalization of the scheme shall be
proposed by the Directorate. In case of any assistance required,
may contact to the following Numbers: 0172-2702955-56-57 or

email id: haryanatourism@gmail.com _ or

adtourismharyana@gmail.com
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Annexure-I: Application Form for registration of Home Stay

""H\DUJ\!O'\U‘I-IZ-L»JNH

13.

Name of the Home Stay Unit (if any):

Name of the Home owner:
Paste

Father’s name: Passport Size
: Photo
Age: captured

Postal address: within 2
months of

Aadhar Number: application

Contact Number (Mobile No., Fax, Email):
Parivar Pehchan Patra No.:

Location of the Home Stay alongwith full address:
GPS Coordinates:

Details of the building:

Area of existing house:
No. of Rooms on existing:.

No of rooms on offer:
Proof of ownership of the house/property:

Name of Village.......... ii) Tehsil........... iii)District...............

Special Attractions:
i) Tourist Spot
i) Historical
i) Religious
iv) Agro Dairy Farming
V) Horticulture
vi)  Art &Culture

Details of location:

* Plot Number alongwith areca of ownership:

¢ Name and Distance from nearest town (w.r.t. Village):
* Name and Distance from nearest railway station:

¢ Name and Distance from nearest airport:
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» Name and Distance from nearest bus stand:
» name and Distance from nearest shopping center:

« Name and Distance Hospital/Dispensary

14. Name and Distance from Nearest Tourist spot (please
describe the tourist attraction nearby):

15. Details of additional facilities, if available:

16. Registration No.: ' '

(If approved earlier, attach a copy of the earlier Certificate of
Registration issued by Tourism Department Haryana.

17. Detail of application fee/registration fee amounting to Rs.
1000/-.
18. Copy of documents enclosed alongwith the application:
Sr. No. Documents enclosed
iI/We have iead aind undeistood ail the terms and conditic Sh3,

guidelines and details mentioned in the Haryana Home Stay Scheme 2021
with respect to the approval and registration of the Home Stay units and
hereby agree to abide by them. I/We further confirm that I/we shall abide
by the same and such other condition as may be laid down time to time
by the Department of Tourism Haryana for the Home Stay Certification.
I/we are not involved in any sort of illegal activities and shall adopt
responsible tourism practices for integrated environment management
around the surrounding areavs. The information and documents provided

are correct and authentic to the best of my knowledge and belief.

Signature of Hocme Owner/Family Owner:

Place:
Date::
Lal '
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¥ Submit the application form addressing the Director General
Tourism Haryana along with the Demand Draft and
~documents in duplicate asunder:
» Proof of ownership of the house or property _
e Location plan showing access to the building from the major
road (need not be to the scale)
» Police clearance certificate from concerned Police Station.
« If approved earlier, a copy of the earlier Certificate of
Registration issued by the'Department of Tourism.
v After inspection(s) of the house by the official of Department
of Tourism, the Department of Tourism will register the Home
Stay subject to satisfactioh and fulfillment of guidelines and

terms and conditions.
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Sr. No. | Category

Details

1 General

Owner/family of the unit should physically
reside in the same unit proposed to operate
as

Home Stays.

Clean and hygienic environment.

Bedrooms, bathrooms, public areas and
kitchens

Serviced daily while there are tourists.

All floor surface clean and in good repair.
Safety &Security.

Room should have ethnic look and local
culture and not a modern room.

Wi-fi — desirable.

Clean drinking water.

Electricity 24*7- desirable.

2 Guest Rooms

® o o & o

Minimum one lettable room and maximum |
lettable ‘rooms ( beds). All rooms to
have good ventilation.

A clean change of bed and bath linen
daily and between check-in.

Mattress of thick-cotton, foam or
spring.

Minimum bedding 2 sheets, pillow,
blanket, mattresses, bedcover.

Sufficient lighting.

Shelves or drawer space.

A waste paper basket.

Proper drinking water.

A mirror,

AC/Heater/Geyser.

3 Bathrooms

" to be provided per guest.

Each western toilet to have a seat and
lid, toilet paper.
One bath towel and One hand towel

Guest toiletries on request. Minimum 1new

soap/guest.

Clothes — hook in each bath/ shower room.
A sanitary bin.

Floors and walls to have non-porous
surfaces.

Hot and cold running water available24
hours.
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e Water saving taps/shoWer.

Public Areas « Telephone facility.
Dining room with necessary furniture.
Non-plastic crockery &glassware.

Kitchen e Refrigerator/Oven depending upon
the region.

Daily germicidal cleaning of floors.
Clean utensils. |
All food grade equipment, containers. [
Ventilation system.

Purified drinking water.

Garbage to be segregated - wet and dry and
disposed/treated.
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To

guidelines a

Annexure III

DECLARATION IN AFFIDAVIT

The Director General,

Tourism Department, Haryana,
SCO No0.17-18-19, Sector-17B,
Chandigarh.

I/We have read and understood all the terms and conditions,

nd details with respect to the approval and registration of Home

for Stay under Haryana Home Stay Scheme 2021 and hereby agree to abide

by them. The information and documents provided are correct and authentic
to the best of my knowledge. I/We hereby agree to sign detailed undertaking

on the requi

Place:

Date:

. S\/\a\'ma
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site stamp paper at the time of registration of my/our Home.

Signature__

Name of the Home Owner

Address

/® JOINT DIRECTOR =

-Charan Lal Tourism Department, Haryang,
(PO) ~randigarh

17



Annexure-IV

‘UNDERTAKING

I _ ___Home Owner/Family of the located

at Village have understood the concept of the scheme of

Home Stay under Haryana Home Stay Scheme 2021 initiated

by Haryana Tourism.and agree to adopt the scheme on the following terms and

conditions:

L

_C“z

That the home owner of the Home Stay is responsible for any
casualty which may occur during the stay of the visitors and is liable

to provide immediate medical and transportation assistance.

That any change in tariff, diécontinuatibn'of activity or inclusion of
new activity from the tourism point of view implemented by the
Home Stay Owner/Family Owner should be conveyed to Tourism

Department Haryana.

Lo — 4 T i) b m e Al
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at my Home.

That I will be making appropriate arrangements for safety and security

of the guests during their visit/stay under this scheme.

That I would ensure highest standards of hospitality, hygiene, linen
and integrity which would create good impression about Haryana
State.

That I will be duty bound to conduct the guests and provide

accommodation when the booking has been done confirmed.
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7. That I will abide by the rules and regulations of the concerned

departments / agencies of the Government. ] shall be responsible if
any violation is committed by me which attracts initiating of action
against me by the concerned department.

Signature

Name

Address

Date of execution of agreement.

W (ke
Aant SYg‘f)m /& #f’ il D‘{)RECTOR
: urism Department,
0. Charan Lal Chandigarn Haryana,

(P.0)
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ANNEXURE-V

' PROFORMA FOR POLICE VERIFICATION

1. Name & Address of the Homeowner (Contact Number)

2. Father’'s Name

3. Nationality

4. Age

5. Occupation

6. Address of the Home for Stay (Contact Number)

7. Parivar Pehchan Patra (PPP) No.
8. Name of village

9. Nearest Police Post

10. General reputation of Home for Stay in the area

e R
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Paste
Passport
Size Photo
captured
within 2

months of”

application
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ANNEXURE-VI; Cancellation Form for Reqgistered Home Stay

To,
The Director General,
Tourism Department Haryana,
SCO-17-19, Sector 17-B,
Chandigarh.

Sir,

I hereby apply to cancel the certificate of registration of my Home »
Stay under Haryana Home Stay Scheme 2021. Following are the details for

the registration:

" Name of the home stay unit with complete address.
v" Date of registration (attach copy of certificate of registration).
v 1 have returned the bank ioan taken under the scheme.

Sincerely,

Signature of home owner of the Home Stay Unit

Chandigarh

_— AN Ol
Date: na /@— :
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Visitors /s ion Bool

22

Sr. | Date Name and Contact Remarks
No. Address Number
et grarm? an .2\ JOINT IRECTOR T
(1O ) Qa“a; 0) Tourism Department, Haryana
( Chandlgam



REGISTRATIQON FORM

ARRIVALDATE: DEPARTURE DATE:
Name: Mr./Mrs./Miss./Dr. ‘Suite/ Room No.:
Marital Status: Guest Home Country Address -
Nationality ?

Date of Birth :

Passport No./1D:

Expiry Date:

Date/Place of Issue :

Parivar Pehchan Patra (PPP) No.
Mobile No:

Govt. ID:

if not a foreign tourist)

Name of Company : In "Case of emergency please
contact : Name :

Designation / . Tel :

Profession : Office Tel
No. : .
Billing ' Booking Made By :
Instruction: )

Payment

Method: Card No

4]

Expiry Date : .
Name of Occupants Relationship | Date of Birth Passport No.

Important : Money, Jewels and other valuables are brought to the Resort premises at the guest’s
sole risk.

The Resort or the management accept no liability and shall not be responsible for any
loss or damage thereto and guests remain solely responsible for the safekeeping of any
such items. )

I consent to the usage of my personal information for administrative and marketing
purposes. The hotel guarantees not to disclose information to third parties other and
affiliated companies.

By signing this form, I consent to the use for my personal information for the
purpose described above. i ’

We respectfully remind you that check-out time is 12 noon

Guest Signature ..o, oo EIBBR scuusisaniinsnanatsmianssinine Checked in by ...............
Name of the Home owner _ i - Address
Mobile No. y i Web/mail ID

F
i
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